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AI Ticket Management Features AI Asset Management Features

Streamline
Business Operations
with SAMPAT
SAMPAT is a Powerful AI Integrated Asset and Ticket Management Software designed to
track, manage, and customize both IT and Non-lT assets. SAMPAT offers unparalleled
efficiency & customization benefits in managing in assets and workflows - all through a
single, intuitive console.

Automated Ticket
Categorization & Routing

Chatbots & Virtual Assistants

Predictive Analytics

Sentiment Analysis

Automated Resolution Suggestions

Self-Service, Knowledge
Base Enhancement

Continuous Learning
& Development

Asset Valuation & Depreciation

Intelligent Reporting & Insights

Asset Usage Anomaly Detection

Automated Inventory Management

Predictive Maintenance

Realtime Enhanced Asset Tracking

Integration with IOT, RPA Applications

Optimized Usage Management

Software License Compliance


